Google Apps Google Apps for
Standard Edition | Business Edition

99.9% uptime guarantee SLA No Yes

Usage and Support

Maximum users per domain 10 Unlimited
Email/IM storage per user 15 GB 30 GB
Attachment size limit 25 MB 25 MB
Maximum recipients/day per user (outside your domain) 500 3000

Priority email & phone support
Security and Business Controls

Yes

SSL enforcement Yes Yes
Single Sign On (SSO) Yes Yes
Custom password strength requirements No Yes
Junk email filtering and virus blocking Yes Yes
Custom filtering and content policies, and encryption No Yes
IP address whitelisting No Yes
Removal of Gmail ads No Yes
Custom URL Yes Yes

Mailing lists & aliases
User-managed forums and mailing lists No Yes
User aliases Yes Yes
Option to disable Offline access for domain No Yes
Option to disable pre-release features for domain Yes Yes

Migration and Integration
User provisioning & contact sharing

Automated provisioning from LDAP systems No Yes
Shared external contacts No Yes
Domain-wide migration using Email migration API No Yes
Lotus Notes migration (mail, contacts, calendar) No Yes
Google Apps Migration for Microsoft Exchange No Yes

Mail migration (user managed
Outlook 2003, 2007, 2010

(mail, contacts, calendar) No Yes

Other POP accounts Yes Yes

Remote BlackBerry device management No Yes

Remote Android, iPhone, iPad, and Windows Phone device management No Yes
Offline access Yes Yes

Outlook 2003, 2007, and 2010 No Yes

IMAP / POP client Yes Yes

Administrative ability to disable IMAP / POP access No Yes

Email routing (user- and domain-level) No Yes

Inbound gateway No Yes

Outbound gateway (for entire domain) No Yes



